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Mark specializes in the area of interpersonal communication, conflict resolution and Energy 
Leadership. He is a recognized expert coach, facilitator, educator and Lead 

Instructor for the Institute for Professional Excellence in Coaching (iPEC), teaching iPEC’s 
coach certification training program and mentoring coaches throughout the US, Canada 
and Europe. The “coaches’ coach” has trained close to 1,500 certified professional 
coaches to date.

Mark’s experience includes speaking and facilitating as well as coaching managers, 
executives and front-line employees at some of the nation’s top companies and government 
organizations including American Express, Mass Mutual Financial, NASA and Bristol 
Myers-Squibb.

His clients include executives at at all levels in their careers from a wide range of industries, 
including finance, media, healthcare, coaching and communication.

With his HR experience, a keen understanding of pragmatic business issues and an innate 
curiosity, Mark knows how to ask the right questions that help people and organizations 
move forward by delving into the intricate dynamics that exist in the relationships between 
the organization’s various stakeholders–externally and internally.

Mark is certified by iPEC and is a member of the International Coach Federation (ICF). He 
is certified to administer the Hogan, Energy Leadership Index and the Core Values Index 
assessments.

Mark holds a Master of Arts in Counseling/Human Development from Indiana University 
of Pennsylvania and a Bachelor of Arts in Psychology from SUNY Stony Brook.
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